Public Works Services

Capital Project and Services-Infrastructure
Waterloo Service Centre

March 5, 2009

To whom it may concern,

This letter is written to confirm the satisfactory performance of Infratech Sewer & Water
Services Inc. on zoom camera inspection assignments for the City of Waterloo during 2007 and
2008. In each year, Infratech Services completed approximately 1000 manhole inspections at an
approximate contract value of $70,000 per year.

The City of Waterloo can reliably recommend Infratech Services as a contractor for the provision
of zoom camera inspection services.

Should you require further information, please contact the undersigned at 519-747-8621.

Thank you,

Prasat Samarakoon

Utilities Technician, Capital Projects & Services-Infrastructure, PWS
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